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VIA ELECTRONIC FILING

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  CC Docket No. 96-45 In the matter of Federal-State Joint Board on
Universal Service and TracFone Wireless, Inc., et al
Petition for Modification of Annual Verification Condition
NOTICE OF EX PARTE PRESENTATION

Dear Ms. Dortch:

On August 31, 2009, Javier Rosado, Senior Vice President, Lifeline Services, TracFone
Wireless, Inc., and I met with Gina Spade, Elizabeth Valinoti McCarthy, and Wesley Platt, all of
the Wireline Competition Bureau’s Telecommunications Access Policy Division. During this
meeting, we discussed Tracl'one’s pending petition for modification of the annual verification
condition imposed upon TracFone as a condition in the Commission’s September 2005 order
granting TracFone’s petition for forbearance. By its petition, TracFone has requested that the
condition be modified so as to allow TracFone to verify annually that its Lifeline customers
remain head of household and receive Lifeline-supported service only from TracFone based
upon a statistically-valid sample of those customers. Grant of the petition would make this
condition consistent with the Commission’s annual verification rule generally applicable to
Eligible Telecommunications Carriers who offer Lifeline services. TracFone’s position
expressed during the meeting were consistent with those previously expressed in its petition and
in filed comments.

During the meeting, we provided the staff with a document summarizing TracFone’s
verification methods and containing certain data regarding its first annual verification efforts. A
copy of that document is attached.

This letter is being filed electronically pursuant to Section 1.1206(b) of the Commission’s
rules. If there are questions, please contact undersigned counsel for TracFone.

Sincerely, i
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Enclosure

v Ms. Gina Spade
Ms. Elizabeth Valinoti McCarthy
Mr. Wesley Platt
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NOV and all others - Automated - Starting

lob 1278

Message Channels Day of the month Communication Creative references to Jobh 1271
1st level — Informational SMS, E-mail and Voice blast 2nd Refer to SEP Job Al -SMS, E-mail - Add Expiration date {15}
2nd level — Reminder SMS and E-mail 14th Refer to SEP Job A2 - SMS, E-mall - - Add Expiration date (15)
! SMS, E-mail, and Direct Mail all NEW SMS and Emall - GRAFIC DESIGN not Istter format. See specs. - Add Expiration date (15) /
3rd level - Warning b 27th NEW Al-Direct Mail

NEW SMS and Email - GRAFIC DESIGN not letter format. See specs. - Add Expiration date (15)
4th level — Final Warning SMS, E-mail and Voice blast 10th NEW (Last chance) / A3 Voice message should be modified to voice blast with a Similar verblage and

including that it is the last chance to verify.

A3 - SMS, Email - GRAFIC DESIGN not letter format and Outbound with voice message, A3 Voice
5th level — New Period Starts - SMS, E-mail, Outbound with Voice 16th NEW Blast should be updated with similar verbiage to voice message and adding the NEW chance,
Warning message the NEW Expiration date (30} and 30 extra minutes upon positive verification. Please add that

this is the Last chance,

o NEW SMS and Email - GRAFC DESIGN not letter format reinforce the expiration date and the
6th level - Final warning SMS and E-mail 2ind NEW 30t ——
7th level — Final warning SMS, E-mail and Voice blast 28th Refer to SEP lob A4 - SMS and E-mail - Cancellation advise and A3 - Voice Blast
8th level —Winback SMS, E-mail and Direct Mail 2nd Refer to SEP Job AS - SMS and E-mail and Direct Mail s2e spacs.
9th level — Winback SMS, E-mail and voice blast 13th Referto SEPJob  AG-5MS and Email and AS - Voice Blast
10th level — Winback SMS and E-mail 26th NEW New. See specs - Email with - GRAFIC DESIGN not letter format
Reminder based upon service due date, not enroliment. Job TBA

Message

Channels

Days before phone's

due date

Communication

1st level — Reminder

SMS, E-mail and Outbound with

N
Voice Message 3 Days o New
2nd level — Reminder SMS and E-mail 55 Days New New
3rd level — Reminder SMS and E-mail 59 Days New New
ADHOC - January - 4 months in advance Job TBA

Message

Channels

Days before and after

cancelation

Communication




Safelink Schedule - Verification

AUG ESN's - Starting JULY 08, 2009 Job 1253
Message Channels Day of the Month Communication

& SMS, E-mail, Outbound with Voice
e = el message and Direct Mail all inclusive Sthddyobiuly New

nd SMS, E-mall, Outbound with Voice
27 level = Reminder eates 14th day of July Same as previous

b SMS, E-mall, Outbound with Voice

P 21thd
3" level = Warning message ay of July New
il, Outbound with Voice
4™ level - Final warning SISy Bl Ou 28th day of July Same as previous
" message

5th level = Winback SMS and E-mail 1st day of Aug New
SEP / OCT ESN's - Starting AUG 03, 2009 and SEP 02, 2009 Job 1271

Message Channels SEP Qualified ESN's OCT Qualifled ESN's

1st level ~ Informational SMS, E-mail, Voice Blast messageand  \,0 42y Aug03  Wednesday, Sep 02
2nd level = Reminder SMS and E-mail Thursday, Aug 13 Thursday, Sep 10
3rd level ~ Warning 3Ms' E-emal, OuSbomd sl Thursday, Aug 20 Thursday, Sep 17
4th level = Final warning SMS and E-mail Tuesday, Aug 28 Monday, Sep 28
Sth level = Winback SMS, E-mail, Voice Blast message Wednesday, Sep 02 Friday, Oct 02
6th level = Winback SMS and E-mail Wednesday, Sep 09 Friday, Oct 09




